APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
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2 |SWBT Service Name TARIFF CITE uUsSoC Recuning INRC Charge Charge Charge Charge 1 Recuming | recuring Comments
2706]-Rei ol Repor, per request GE,19345  |NA $_ 1000 145% | 14.5%
2797] -All Report Elements Pkg. GE,19.345 R7Z $ 39.00{ 14.5% 14.5% -
-All Report Elements Pkg - Term Payments GE.19.34.5 1 14.5% 14.6%
-Six Month Service Term GE.19.34.5 FPAR1 s 195.000 14.5% 14.6%
“Twelve Month Service Term GE,19.348 FPAR2 [ 375.00, 14.5% 14.6%
~Twenty-Four Month Service Term GE,19.345 FPAR3 $ 725.000 14.5% 14.5%
- Thirty-Six Month Service Term GE,19.345 IFPAR4 $ 1,025 14.5% 14.5%
14.5% 145%
2804]inteNiNumber GE,19.35 14.6% 14.5%
- Rate Sched GE,19.35.4 14.6% 14.5%
2000 IntelliNumber GE,19.354 14.5% 14.5%
2807]1. Per intelliNumb GE,18.354 SNR $ 25000 $ 525.00 14.5% 14.5%
B]2. Por Trade Area GE,19.354 RTECX | 8§ 8.00{ 14.5% 14.6%
zaools Pat Number Change GE,19.354 REANY $  95.00 14.5% 14.6%
28 OIInInIﬁNumber Feature Options, Per InteliNumber GE,19.354 14.5% 14.6%
2811]1. Number Prompt GE,10.354 RZQPN | $ 20000 $ 11500 14.5% 14.5%
[2812]2. Defautt it GE,19.35.4 RZAPN $ 5000, $ 35500 14.6% 14.8%
[2813] A Script Changs GE,19.354 RCHAA s 3.56 14.5% 14.6%
[2814]3. Trade Area Scrsening, GE,19.354 RZXNP | 8 7500 § 6500 14.5% 14.5%
-Screening Change GE,19.354 RCHAN $  es.00 14.5% 14.6%
t ZIP Code Reload, per reload GE,19.354 NROZA $ 2500 14.5% 14.5%
7]Additional Routing Options GE,19.35.4 ] 14.5% 14.5%
2818]1. TOD/DOW Routing, per telephone number GE,19.354  IRZ9PN $ 10000 $ 1200 14.5% 14.5%
2819]2. Specific Date Roullno, per telaphons number GE,19.354 R23PN $ 0.0J } 12.004 14.5% 14.5%
GE19.354 [RZ5PN | § 5000 § 1200 14.5% 4.5%
2821 4 Shaved Trade Nu per Shared Trade Area GE,19.354  |RZ5PA $ 10. §  25.00 14.5% 4.5%
2822]5. Additionat Roullnu Logic Change Chargs GE,19.354  |NRSEE $ 12 14.5% 4.5%
hy , of Shared GE,10.354 14.5% 14.5%
Trade Nu per routing option GE,19.35.4 14.5% 14.5%
2825]Report Opllom GE,19.35.4 14.5% 14.5%
} y Report GE,19.35.4 14.5% 14.6%
GE,19.354 RA4ZW $ 000 $ 10. 14.5% 14.5%
GE,19.354 RAGZM | 8 1000 $ 1000 14.5% 14.5%
2020]21P Code Mapping GE,19.35.4 [ 14.5% 14.5%
2030]1. ZIP Code Mapping, per Trada Area GE,19.354 _ |NRSZB $ 7500 145% 14.5%
2831}2. ZIP Code Mapping Changes, per Trade Area GE,19.35.4 14.5% 14.5%
2832} -6 to 9 digit GE,19.35.4 REANZ 61.00) 14.5% 14.5%
2833] -5 digit only GE,19.354 REAN{ 20 14.5% 14.5%
2034]3. ZIP Code h, per Trade Area GE,19.354 NROZC 43 14.5% 14.5%
2038]Charge Per Compieted Csll Routed GE,19.35.4 14.5% 145%
2836]-14,999 Completed Calls GE,19.35.4 14.5% 14.5%
2837jMonth -to-Month GE,19.35.4 $ 0. 14.5% 14.5%
2838]3-Year Contract GE,19.35.4 ] 0.076/ 14.5% 14.5%
2839}5-Year Conlract GE,19.35.4 0.072] 14.5% 14.5%
2840]-5,000-19,999 Completed Calls GE,19.35.4 0.07 14.5% 14.5%
2841]3-Year Contract GE,19.35.4 $ 0.067 14.5% 14.56%
2842{5-Year Conlract GE,19.35.4 s 0.063} 14.5% 14.5%

Where the fariff and this mairix confiict on service name, cite, USOC, or retall price, refer to the tariff.

For rates that are cross-referenced in the tariff, see Individual tariff section.
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2843]-20,000-49,889 Completed Calils GE,19.35.4 14.5% 14.5%
2844[Month-to- Month GE,19.35.4 s 0.080{ 14.5% 14.5%
2845]3-Year Coniract GE,19.354 $ 0.057 14.5% 14.5%
2848]5-Year Contract - GE19.354 s 0.054 14.5% 14.5%
28471-50,000 or more Completed Cails GE.19.35.4 14.5% 14.5%
2848{Month-To-Month GE,10.35.4 [] 0.050{ 14.5% 14.5% i
2849]3-Year Contract GE,19.354 [] 0.048 14.5% 14.5%
zssols-Vm Contract GE,19.35.4 [ 0.045 14.5% 14.5%
2881 14.5% 14.5%
2852]AreaWide Networking Service GE,19.98 14.5% 14.5%
2853|Rates and Charges GE,19.38.11 14.5% 14.5%
2864]Option i - Diaiing Plan Service GE,19.36.11.1 14.6% 14.5%
GE,19.36.11.1 14.5% 14.5%
GE,19.36.11.1 14.5% 14.5%
GE,19.38.11.1  [DBPLX | 250.00( 14.5% 14.6%
GE,19.38.11.1  |DEPLX 160.00{ 14.5% 14.5%
GE,19.36.11.1 _ |DBPLX 180.00{ 14.6% 14.5%
GE,19.38.11.1__|DEPLX 140.00{ 14.5% 14.5%
GE,19.38.11.1  [08PLX 120.00§ 14.5% 14.5%
GE,19.36.11.1  [DEPLX [ 100.00{ 14.5% 14.5%
GE,19.36.11.1 14.5% 14.5%
GE,10.38.11.1  [1ICRAA $ 797.70 14.5% 14.5%
GE,19.38.11.1 14.5% 14.5% -
GE, 1938111 [1CRAB | § 7.00( 14.5% 14.5%
GE,19.30.11.1 $ 8.00 14.5% 14.5%
GE,19.36.11.1 $ 8.60 14.5% 14.5%
GE,19.96.11.1 $ 6.000 14.5% 14.5%
2870]-48 Months GE,19.96.11.1 $ 4.500 14.5% 14.5%
2874]-60 Months GE,19.36.11.1 $ 37 14.5% 14.5%
2872]Initiel Installation, Per Station GE,19.38.11.1  [ICRAB $ 1§ 14.5% 14.5%
287 3]Subsequent Installetion & Chergas, Per Station 1CRAC $ 41.30[ 14.5% 14.5%
2874]Extension Number Portabliity Disling Plan, Per GE.19.36.11.2 14.5% 14.5%
2878] -Diating Plan GE,19.8.11.2 14.5% 14.5%
2878]Month-To-Month GE,19.36.11.2 [D6PPX | § 300. 14.5% 14.5%
2877112 Months GE,19.36.11.2 [o6PPX | 8 230.00( 146% 14.5%
2878[24 Months GE,19.38.11.2 [o6PPX | 8 210.00( 14.5% 14.5%
287936 Months GE,19.96.11.2 [D6PPX | 8 190.00f 14.5% 14.5%
2880]48 Months OE,19.38.11.2 |D6PPX | $ 170.00 14.6% 14.5%
288160 Months GE,19.38.11.2  |DBPPX $ 150.000 14.5% 14.5%
2082]intisl & Subsequent Ir , Par Serving C.O. 1CRAD $ _707.70 14.5% 14.5%
2883].Per Station 14.5% 14.6%
2884}Month-To-Month GE,19.38.11.2 |1ICRAE $ 7. 14.5% 14.5%
2086}12 Months GE,19.38.11.2 [1CRAE | § 6.00{ 14.5% 14.56%
2886]24 Months GE,19.36.11.2 |ICRAE | $ 5.500 14.5% 14.5%
20087]38 Months GE,19.36.11.2 [ICRAE | 8 5.00] 14.5% 14.5%
2068148 Months GE,18.36.11.2 [|1ICRAE | § 4.50 14.6% 14.5%
2889]60 Months GE,19.36.112 [1ICRAE | § 374 14.5% 14.5%
2890]intlal GE,19.38.11.2  |1ICRAE [ 8 15 14.5% 14.5%

Where the tariff and this matrix conflict on service name, clte, USOC, or retell price, rafer to the teriff.
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2891]Subsequent instatialion & Charges, Per Station GE,19.36.11.2  |REANT $ 4130 14.5% 14.5%
2892] Automatic Selection of Facilities, Per C.O. GE,19.38.11.3 14.56% 14.5%
rk Routing GE,19.36.11.3  |[R7CBX | § 500 § 14245 14.5% 14.5%
_Oft-Network Routing GE,19.36.1.3 |R7CCX | § so0] § 14245 14.5% 14.5%
Change Charge, Per Change GE,19.38.11.3  [REANU $ 8430 14.5% 14.5%
2898]Additional Routing Table Options, Per Serving GE,19.36.11.3 145% 14.5%
2097]-Central Office: GE.19.38.11.3 14.5% 14.5%
2098] -NPA Based Rouling GE,19.38.11.3  [R7TCNX § 14245 14.5% 14.5%
20:9' -Time Of Day'Day of Week Routing GE.19.36.11.3  [R7CAX $  142.45] 14.5% 14.5%
2900] -Specific Date/Dey of Year Routing GE,19.38.11.3  |R7CDX $ 14245 14.6% 14.6%
2001] -P ge Allocation Routing GE,19.38.11.3  |R7CPX $ 14245 145% 14.5%
non -Subsequent Change Charge, Per Option Chg. |  GE,19.38.11.3 |REANS s N Azsl 14.5% 14.5%
2003{Centralized Access to Private/Pubiic Faciiities GE,18.36.11.3 | 145% 14.6%
-Per Centralized Access Arrangement GE,19.36.11.3  |AX6PA | § 12500 $§ 52045 14.5% 14.5%
Subssquent Changs Charge, Per Change GE,19.38.11.3  |REANV s 7128 14.5% 14.5%
2808]Function Codes GE,10.36.11.3 ] 14.5% 14.5%
-Per Serving Central Office GE,19.36.11.3  |psC $ 4 14.5% 14.5%
_Per Satving Central Office GE,18.36.11.3 14.5% 14.5%
“Flrst Function Code ! lumber GE,19.38.11.3  [DBCHIX $ 151, 14.5% 14.5%
-Each Subsequent Fundtion Code Number GE,19.36.11.3 _ JDBCSX $ 1620 14.5% 14.5%
Subsaquent Changs Charge, Per Function GF,19.38.11.3 I [ 14.5% 14.5%
-Code Numb GE,19.35.11.3_ |REANP $ 3125 14.5% 14.5%
2913]LInk Extenstion, Per Station GE,19.38.113  [LEX s 40000 $§ 32205 14.5% 14.5%
2014]Ouigoing Cail Scresning GE,19.36.11.3 14.5% 14.5%
-Per Station GE,19.36.11.3  [ORS $ 0. 14.5% 14.5%
-Per Serving Centrat Office GE,19.38.11.3  |ORSPO $ 20545 14.5% 14.5%
Subsequent Change Charge, Per Station GE.19.38.113 _ |REAND $ 2025 14.5% 14.5%
Code Override, Per Serving GE.19.38.11.3 1 14.5% 14.5%
2010]-Centre) Office GE,10.36.11.3  |AO5P0 | § 3000 $ 14248 14.5% 14.5%
quent AdditlorVChange Charge, GE,19.38.11.3 1 14.5% 14.5%
Code GE19.38.11.3__ |[REANQ $ 2028 14.5% 14.5%
2022]Work At Home, Per Line GE,19.30.11.3  |WAH $ 15000 '§  74.50 14.5% 14.5%
-Subssquent Change Charge, Per Line GE,19.38.11.3  |REANW $ 318 14.6% 14.5%
14.5% 14.5%
2926][Option Il - Remote Access to Facilities GE,10.38.11.4 14.5% 14.5%
2928]A. Por Faciity Group Arrangament GE,19.36.11.4 14.5% 14.5%
2027]Month-To-Month GE,19.36.11.4  |AHPG | § 175.00| 14.5% 14.5%
GE,19.36.114 [JAXHPG | § 125.00) 14.5% 14.5%
GE, 1936114 [AxHPG | § 125.00 14.5% 14.5%
GE,19.36.114  [AXHPG | $ 126.00{ 14.5% 14.5%
GE.19.38.114 |AXHPG | § 125.00 14.5% 14.5%
GE,19.38.11.4 |AXHPG | § 125, 14.5% 14.5%
Per Faclity Group Arang AXHPQ $  438.00 14.5% 14.5%
t Change Charge, Per Change REANS $ 71.2 14.5% 14.5%
293518, Per Trunk Access 14.5% 14.5%
2936]Month-To-Month GE,19.3611.4 |ICRAF | 8 42, 14.5% 14.5%
293712 Months GE,19.38.114 [1CRAF | § 35.00¢ 14.5% T45%

Where the tariff and this matrix confiict on service name, cite, USOC, or retall price, refer to the tariff.
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2938}24 Monihs GE,19.38.11.4 |ICRAF | § 31,50 14.5% 14.5%
2039126 Months GE.19.36.11.4 [ICRAF | § 26.00) 14.5% 14.5%
2940]48 Months GE,19.38.114 [ICRAF | § 24.50 14.5% 14.5%
2041]60 Months GE,19.36.11.4 |[ICRAF | § 18.2 14.5% 14.5%
2042]inkisl Installatton, Per Trunk Access GE,19.38.11.4  {1CRAF $ 650 14.6% 14.6%
2943[Subsequent installation & Changes GE,19.38.11.4 14.5% 14.5%
2044)-Per Addition or Change GE,19.30.11.4  |REAN9 $ 4050 14.5% 14.5%
M Option i1- Remote Accass to Faciiities GE,19.38.11.5 14.8% 14.5%
2948)-Uptional F GE,19.36.11.6 14.5% 14.5%
-Link Extension, Per Station GE19.36.11.5 |LEX ] 4000 § 32289 14.5% 14.5%
14.6% 14.5%
2949]Plaxar-ll Service 14.5% 14.5%
2950]Service Estab, Charge-Per Sv.C.0.-Anslogonly |  GE 226.1.1 145% 14.5%
298 1]Month to Month N GE 22511 |NRCEX 450.00
2062]12 GE22511 _ |NRCEX 450.00
2953]24+ Months GE225.1.1 _ |NRCEX 450.00
2984}Per Serving C.0. (Analog/BRI mix)
2955]Month to Month GE225.11 _ |cacce $  450.00
2086} 12 Months GE225.11  |caccB $  450.00
ﬁﬁiz« Month GE2251.1__ |CacCB $ 45000
2088]Per Serving C.0. (BRI only)
zugllumm to Month GE2285.1.1  |CICBR $ 29000
2960]12 Months GE225.1.1 _ |C3CBR $ 14500
2061]24 GE225.11 _ |C3CBR NA “
2082|C ion Charge GE225.1.2 145% 14.5%
_Centrex H to Plexar-li GE22512 |FSC24 $  285.00 14.5% 14.5%
2984] Ploxari, Pkg 1 or 2 fo Plexer-Il GE225.12  |caviX $  450.00 14.5% 14.6%
2865]BRI Converling Analog of Analog snd BRI
2986]Month to Month GE225.1.2  |FSCAB S 160.00
2087] 12 Month GE22512  |FSCAB $  305.00
2068]24+ Monihs GE225.12  |FSCAB $  450.00
2969]Supersedure Fes GE224.13__ |NRVOS $ 2500 145% 14.5%
2970]System Subsequent Chg. Chrge. GE225.14  |1CRAL $ 312 14.5% 14.5%
2871]-Servics 8 Equipment GE225.14 $ 250 14.5% 14.5%
2072]Service C lon Chatge GE225.1.5 $ 250
[2073]Ploxar-1i Access Line Reles GE 225.2 14.5% 14.5%
2974]Plexar-if Stations 145% 14.5%
2875]10-29 Stations: 14.5% 14.6%
2976}Month to Month 14.5% 14.6%
[2077]Basic Station GE 2253 FZA 3 12.76 14.5% 145%
2978]Non-Working Station GE 2253 MsFaL |'s 1275 14.6% 14.5%
2979 ON-Premises Station GE 22.6.3 FZN $ 1278 14,5% 14.5%
znolam Station GE 22.5.3 XRB s 19.00
2081]-CSVICSD, per B-Channel Packet GE 2253 LTGIX [ § 7.50
2082]-B-Channel Packel, per Channel GE 2253 LTGX | 55.00
2ual.o-cmme| Packel, per D-Channel GE2253 KR 375
2084130 Stations & Above: GE2253 14.5% 14.5%
2985]Basic Station GE 2253 FZA s ".1s 14.5% 14.5%
2088 Non-Working Station GE 2253 MSFaL |8 11.75 145% 14.5%
2087|Of-Promises Ststion GE2283 _ |F2N s 11.75 14.5% 14.5%
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208818R) Station GE 2253 XRB $ 18.00
2089]-C5//CSD, per B-Channe! GE225.3 LTGIX [ 8 7.50
2090]-B-Channel Packe, per B-C| | GE 2253 LTGX |§ §5.00
2991]-0 Channel Packet, per D-Channel GE 2253 LTG4X | $ 375
2992]Mulii-Swilch Station AddRive GE225.3 LTS [] 1.30 14.5% 14.5%
2093]12 Month GE 2253 14.5% 14.5%
2094)10-29 Stations: GE2253 145% 14.5%
2095]Basic Station GE 2253 FZA ] 10.00 147% 14.5%
2998]Non-Working Station GE 2253 MsFaL [ 10.00 14.6% 14.5%
2097J0N-Premises Station GE225.3 F2N [ 10.00 14.5% 14.5%
2098]BRI Station GE225.3 XRB ] 10.00
2998].CSV/CSD, per B-Channel Packet LTGIX | § 7.50
3000]-B-Channel Packet, per Channel LTG3X | § 55.00
3001]-D-Channel Packet, per D-Channel LTG4X { ¢ 3.50
3002}30 Stations & Abave: GE 2253 14.5% 14.5%
3003]Basic Station GE 2253 F2A $ 9.00 14.5% 14.5%
3004]Non-Working Station GE2283 MSFaL | '$ 8.00 14.5% 14.5%
3008} 0ff-Premises Ststion GE 2253 FZN $ 9.00 14.5% 145%
3006]BR1 Station GE22.5.3 XRB $ 18.00
3007].CSV/CSD, per B-Channel Packet LYGIX $ 7.25
3008{-8-Channei Packet, per ( t LTG3X | § 53.00
3008]-D-Channal Packet, per D-Channel LTG4X {8 3.50
3010]Mutti-Switch Station Additive ~ GE 2253 VTS [} 1.30 145% 14.5%
3014]24 Month - GE 22.5.3 14.5% 14.5%
3012} 10-29 Stations: GE 2253 14.5% 14.5%
3013]Basic Station GE 228.3 FZA s 9.00 14.6% 14.6%
3014]Non-Working Station GE 2253 MSFaL 9.00 14.5% 14.5%
3018|ON-Premises Station GE225.3 FZN [ 9.00 14.56% 14.5%
3018{BRi Station GE22.5.3 XRB 17.00
3017]-CSVICSD, per B-Channe) Packet GE225.3 LTGIX | 8 7.00
3018]-B-Chenne! Packet, per Channe! GE22.5.3 LTG3X |§ 51.00
3019]-D-Channet Packet, per D-Channel GE225.3 LTG4X | § 3.00
3020]30 Stations & Above: GE 2263 14.5% 14.5% -
3021]Basic Station GE 225.3 FZA [] 8.00 14.6% 14.6%
3022]Non-Working Station GE 22683 MSFQL [$ 8.00 14.6% 14.6%
3023]0fr-Premises Station GE 2263 FZN S 8.00 o 14.6% 14.5%
3024|8R1 Station GE22.53 XR8 [ 16.00
3028].CSV/CSD, per B-Channel Packet GE225.3 LYGIX |3 7.00
3026}-8-Chennel Packel, per Channe! GE226.3 LTG3X §1.00
30271-0-Chennel Packet, per 0-Channel GE225.3 LYGAX [ 3.00
3028]Multi-Switch Station Additive GE 225.3 LvTS ] 1.30 145% 14.5%
3020}38 Month GE 2263 14.5% 14.5%
3030}10-29 Stations: GE2253 1456% 145%
3031}jBasic Station GE 2253 FZA $ 7.00 14.5% 14.5%
3032]Non-Working Stetion GE 2253 MSFOL | $ 7.00 14.5% 14.5%
3033]0f-Premises Station GE 2253 FZN s 7.00 14.5% 14.5%
[3034]BRI Station GE22.53 XRB s 16.00
3038]-CSV/ICSD, per B-Channe! Packet GE22.5.3 LTGIX |§ 8.76
3038}.8-Channel Packet, per Channs! GE2253 LTG3X |$ 49.00
3037}-D-Channel Packet, per D-Channet GE2253 _ JLTG4X [$ 225

Wherae the tariff and this matrix confiict on service name, cite, USOC, or retall price, refer to the tariff.
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3038]30 Stations & Above: GE 2253 14.5% 14.5%
3039]Besic Station L GE2253 FZA ] 6.00 14.5% 14.6%
3040]Non-Working Stetlon GE2283 MSFQL | § 6.00 [ 145% 14.5%
3041|Of-Premises Station GE22563 FZN ) 6.00 14.5% 14.5%
3042|BR1 Stetion o GE22.5.3 XR8 ] 15.00
3043]-CSVICSD, per B-Channet P ucket GE2263 LTGIX (§ 675 B
3044]-B-Channel Packet, per Channel GE2253 LTe3X_ | 8 49.00
-D-Channet Packet, per D-Channs) GE22.5.3 LTG4X | § 225
3046]Muttl-Swich Station Additive GE2253 wrs [ § 1.30 14.5% 14.5%
3047]48 Month GE 2253 14.5% 14.5%
3048]10-29 Stetions: GE2253 14.5% 14.5%
3049]Basic Station GE2253 FZA [ 6.50 14.5% 14.5%
3050]Non-Working Station GE 2253 MSFOL | $ 6.50 14.6% 14.5%
3051]ONf-Premises Station GE2253 FZN s 6.50 14.5% 14.5%
3082{BR1 Stetion GE2253 XRB 3 1500
3063]-CSVICSD, per B-Channel Packet GE225.3 LTGIX | § 6.50
-B-Channel Packsl, per Channe) GE22.53 LTGX | $ 47.00
3088} -D-Channel Packel, per D-Channel GE22.63 LYGaX | 8 2,00
3058]30 Stations & Above: GE 2253 14.6% 14.5%
3087]Basic Station GE 2253 FZA [ 6.50 14.5% 14.5%
3058]Non-Working Station GE 2253 MSFOL [ § 5.50 14.5% 14.5%
3058]ON-Premises Station GE2283 FZN ] .50 14.5% 14.5%
3080]BRI Station GE2283 XRB ] 14.00
per B-Channel Packet GE2253 LTe1IX [ 8 6.50
3082]-8-Channel Packet, per Chennel GE2253 LTGaX | 9 41.00
_D-Channel Packet, per D-Channel GE2253 LTG4X | § 200
I-Switch Station Addilive GE2253 MR E 1,20 14.5% 14.5%
GE22853 14.5% 14.5%
10-20 Siations. GE 2283 [ 14.6% 14.5%
3067|Basic Station _ GE 2253 FZA [ 825 N 14.6% 14.5%
3088]Non-Working Station GE 2263 MSFaL | ¢ 625 145% 14.5%
3089]Off-Premises Sistion GE2253 FZN [ 625 14.5% 14.56%
3070]BR1 Station GE225.3 XRB s 14.00
3074]-CSV/CSD, per B-Channel Packet GE2253 LTGIX [ § 8.25
3072].8-Chennel Packet, per Chennel GE2253 LTGX | § 45.00
3073]-D-Chennel Packet, per D-Channel GE2253 LTGex (8 1.75
3074]30 Stations & Above: GE2253 14.5% 14.5%
30768|Baskc Station GE2263 FZA [ 5.25 14.5% 14.5%
3078]Non-Working Station GE22.63 MSFaL_ | ¢ 525 14.5% 14.5%
3077]0#-Premises Station GE2253 FIN $ 5.25 14.5% 145%
3078]BRi Stetion GE2253 XRB [ 13.00
3079]-CSVICSD. per B-Channet Packet GE2253 LTGIX | § 825
3080} B-Channal Packet, per Channel GE2253 LTGaX_ | 3 45,00
[3083]-0-Channei Packet, per D-Channel GE22.63 764X |8 1.78
GE22563 ILVTS 0 1.30 14.5% 145%
GE2253 14.6% t4.5%
GE2253 $ 2355 14.5% 14.5%
GE 22.8.3 § 2355
GE 2253 SGIPA } 030 145% 14.5%
] 2.50 14.5% 14.5% |

Where the farltf and this matrix conflict on service name, cite, USOC, or retall price, refer to the tariff.

For rales % cross-referenced in the tariff, sea individual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

T B C 5] F_ | o [ n J 17 [ J 1 K L M N
I m‘fﬁ%’.‘!ﬁui
1 |swar arxansas SWBT RETAIL RATE Offered Discount
Monthly SVCCHG | PERUSE] WINUTE | Message | Wilesge Non-
2 |SWAT Service Name TARIFFCite  Jusoc Recuring INRC Charge | Charge | Charg Charge | Recurring ing Comments
3088{Mileage Bands GE 2254 14.6% 14.5%
3089]0-2.0 Miles, per GE 2254 14.5% 145%
3090]Piexar-li station GE2254 14.5% 14.5%
3091[Month-to Month GE 2254 iSEA | $ 11.25 14.5% 14.5%
3092]12 Monlh - GE 2254 1LSEA | § 9.85 14.5% 14.6%
3093}24 Month - GE 2254 1(SEA | § 865 14.5% 145%
3094136 Month CE2254 1LSEA 0.50 14.5% 14.5%
308848 Month _“ GE2254 1LSEA | § 8.00 14.5% 14.5%
309860 Monih _ GE 2254 LSEA | § 7.50 14.6% 145%
3097}0ver 2.0 Miles, per ) GE2254 14.5% 145%
3098]Piaxar-Il Station GE225.4 LSEB 14.5% 14.5%
3098]Monih-to Month GE 2254 1WSEB | $ 16.40 14.6% 14.5%
[396}12 Month GE225.4 1SEB | § 16.10 14.5% 14.6%
3101124 Month GE2254 1ILSEB | § 14.20 145% 14.5%
3102]38 Month GE 2254 1LSEB | § 1270 14.5% 145%
3703}48 Month GE 2254 1iSED |8 1225 14.5% 14.6%
3104}60 Month GE2254 1ILSEB | § .70 ] 14.5% 145%
3105]BRI-0-2.0 Miles, per Plexer-li BRI Statlon |
|3108]Month-to Month GE 2254 WSDA | $ 2150
3107]12 Month GE 2284 flSDA_| $ 21.00
[3108]24 Month GE2254 WSDA |8 20.50
13109}38 Monih GE 2254 ILSDA | § 20.00 i
3170}48 Monih GE 2254 1LSDA | 8 19.50
13111]60 Month GE 2254 \LSDA | § 18.00
3112]BRI- Over 2.0 Miles, per Ploxer-1i BRI Station .
3113{Monih-to Month - GE 2254 1LSDB_ | § §5.60
h? 14]12 Month - GE 2254 isoe | $ 55.00
3116{24 Month GE2264 isb8 | § 54.50
’54«3 Monih GE2254  |itsbB | 8 54.00
[3117]48 Month GE 2264 isbe | § 53.50
[3718]60 Month GE 2254 1508 | $ 53.00
3_ ﬁllﬂk E jon-Per Plexar BRI Station
3120|Month-to Month GE 2254 LKX 3 108.50
3121]12 Monin GE2254 L s 108.00
3122}24 Month CE 2264 LKX [] 105.60
2338 Month GE225.4 LRX ] 105.00
24|48 Month OE 225.4 kX s 104.50
312860 Monith GE225.4 LKX 0 104.00
[3128]N ing Charg GE2254 1LSDA $  181.60
3127 GE 2254 1LSDB $ 18160
28 GE 2254 LKX $ 0725
F' lqlfgﬁyhmha“om: 14.5% 14.5%
30]Tis Trunk Terminalions 14.5% 14.5%
3134} Analog Faclity GE 2255 14.5% 14.5%
3132iMonth to Month GE 2255 KT8 $ 33.00 14.5% 14.5%
3133{12-Month GE 2255 KT8 $ 26.00 14.5% 145%
3134124 Month GE2255 Ki6 [ 20.00 14.6% 14.5%
136138.Month | GE2285% K16 s 28.00 146% 14.5%
3136}48-Month GE2256 KT8 [ 28.00 14.6% 14.5%
3137|80-Month GE2255 KT8 [ 26.00 14.6% 14.6%

Where the tariff and this matrix conflict on service name, clte, USOC, or retall price, refer to the tarifl.
For rates that are cross-referenced In the tariff, see indlvidual teriff section. Page 71 of 172



APPENDIX - SERVICES / PRICING , EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

(] C D F I "6 | n I 1 T J T K L ] N__
SWBT WHOLESALE
1 JSWBY ARKANSAS SWBT RETAIL RATE Offersd Discount
| Monthly ]| SVC CHG ]| PERUSE|] MINUTE | Message | Wileage Non-
2 JSWBY Service Name TARIFF CITE  JUSOC Recurring INRC Charge Charge Charge Charge | Recurring | recuming Comments
3130| Digital Fachity: GE 2255 45%  |  145% -
3138]-Per DS1 € i GE 2255 14.5% 14.5%
3140]Monih to Month GE 2255 KES 0 160.00 145% 14.5%
[3141]12 Month GE 2255 KES s 155.00 14.5% 14.6%
géumx‘m GE 2255 KES s 155.00 145% 14.5%
3143}38-Monih GE 2255 KES $ 155.00 14.5% 14.5%
GE 2255 KES 0 155.00 14.5% 14.5%
GE 72255 KES s 155.00 14.5% 145%
145% 14.5%
GE 2255 K68 s 1200 145% 14.5%
GE 2255 KeS s 11.50 14.5% 14.5%
GE 2255 kes ] 11.50 14.6% 14.6%
GE 2256 Kes ] 150 14.6% 14.5%
GE2255 Kes [] 11.60 14.6% 14.5%
GE 22586 Kes ] 150 145% 14.5%
GE 2255 14.5% 14.5%
GE 2255 $ 4125 14.5% 14.5%
GE 22.5.5 $ 42 14.5% 14.5%
GE 2255 14.5% 14.5%
GE2255 $ 4910 14.6% 14.5%
GE 2255 $ 420 14.5% 14.5%
GE 2255 § 045 14.5% 14.5%
GE 2255 $ 42 14.5% 14.5%
GE 2255 14.5% 14.5%
GE 225.5 14.5% 14.5%
GE 2255 EET $ 15.00 14.5% 14.5%
GE2265  |EET s 12.26 R 14.5% 14.5%
GE2255  |EET s 12.25 14.5% 14.5%
GE225.5  |EET s 12.25 ] 14.5% 145%
GE 225.5 |eeT 12.25 14.5% 14.5%
3 _ GE2255  [EET [ 12.25 14.5% 14.5%
3168]Non-Recurring Charges 14.5% 14.5%
3170} insteliation ©1-arge $ 7345 14.6% 14.5%
3171)Servics & F aulp $ 420 14.5% 14.5%
[3172]Optionsl I natures GE 2256 14.6% 14.5%
3173} Assume Dis! Nine-Per Serving C.0. GE 2268 ASDPO
31T4}Month to Month GE 2258 ASDPO $25.00
3178 12-Monih GE22568  |ASDPO $25.00
31768}24-Month GE 2258 ABDPO $25.00
[3177]36-Month GE2256 _ |ASDPO $25.00
3178]48-Month GE2258 ASDPO $25.00
3179]60-Month GE2258 ASDPO $25.00
3180 Non-Recurring Charges
3181} -Per Central Offics $19.60
3182]-Service & Equip $4.20
3183} Aviomatic Routs Selection-ARS GE 2266 14.5% 145%
3184 Baskc GE 2258 14.5% 14.5%
-Per Plexar-ii Stalion ) GE 2258 14.5% 14.5%
in an ARS Amangement ) GE 2258 14.6% 14.5%
3187]{Month to Month GE 22.5.8 ABBPA | § 0.75 14.5% 14.5%

Where the taritf and this matrix conflict on service name, clte, USOC, or retall price, refer to the tariff.
For rates ! ~ro8s-referenced In the tariff, see individus! tariff section. P ‘of 172



APPENDIX - SERVICES / PRICING
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F 6 | H | 1 J K L M N
SWBT WHOLESALE
1_[swer arkansas SWBT RETAIL RATE Offered Dlacount
[ Wontnly | SVC CHG | PERUSE] WINUTE ] Wessags | Witeage on-
2 ISWBT Service Name TARIFF CITE  JuSOC Recurring INRC Charge Charge Charge Charge | Recumring | recurring Comments
3188]12-Month GE 2258 ABBPA | $ 0.70 14.5% 14.5%
GE 2256 ABBPA | § 0.60 14.5% 14.5%
GE 2266 ABBPA 0.50 14.5% 14.5%
GE2258 ABBPA 0.40 14.5% 14.5%
GE2258 ABBPA 0.30 14.5% 145%
GE 2256 14.5% 14.5%
GE 2258 1CRPB $ 17085 14.5% 14.5%
GE2256 s 4.20 14.5% 14.5%
GE 2258 ~ 14.5% 14.5%
GE 2258 SG9PB $ 17085 14.5% 14.5%
GE 2258 ] 420 14.5% 14.5%
GE 2256 SGIPV ] 0.30 14.5% 14.5%
$ 2.50 14.5% 14.5%
GE 2258
GE 2266 OFABA | § 0.50
GE 2258 OFABA | 8 0.50
GE 2258 OFABA 0.50
3208]38-Month GE 2258 OFABA 0.50
3207{48-Month GE 2258 OFABA 0.50
3208]60-Month GE 2256 OFABA | $ 0.50
3200]X.25 incoming Calls Barred, Per B-Channe! QFABB
3210[Month to Month GE 2258 OFABD | § 0.50
13211]12-Month GE 2258 OFABB | 8 0.50
24-Month GE 2258 OFABB | $ 0.50
36-Month GE 2258 OFABB | $ 0.50
3214}48-Month GE 2256 OFABB | $ 0.50
3218}80-Month GE 2258 OFABB | $ 0.50
3216]X.25 Quigoing Cells Barred, Per B-Channel GE 22.58 T
| 3217} Month to Month ] GE 2258 OFABC_ | § 050
[3218]12Month | GE 2258 OFABC | $ 0.60
218}24-Month GE 22568 OFABC | $ 0.50 R
220]38-Month GE 22.58 OFABC [ ¢ 050
322148 Month GE2256 OFABC | ¢ 050
3222]60-Month _ GE 22.56 OFABC | § 0.50
2231X.25 Permanent Virtual Circuits, Per B-Channe!
3224]Month to Month GE 2258 OFABD |8 0.60
228} 12-Month GE 2256 OFABD | $ 0.50
322824-Month GE 2258 OFABD | $ 0.50
227]36-Month GE 2256 OFABD |8 050
[3228]48-Month GE 2258 OFABD |8 0.50
228]60-Month GE 2258 OFABD | $ 0.50
3230} Non-Recurring Charges GE22586 L
3231}X.25 Closed User Group, Per B-Channel GE 2258 OFABA $3.85
pzazl-§om & Equip GE 2258 OFABA $4.20
3233]X.25 incoming Calls Barved, Per B Chennet GE 22568 OFABB $3.65
_:ig{.swca & Equipment GE 2258 OFABB $4.20
3238]x.25 Outgoing Calls Barred, Per B-Channei GE 2258 OFABC $365
3238]-Service & Equipment GE2258 $4.20

Where the tariff and this matrix conflict on service name, clte, USOC, or retall price, refer to the tariff.

For rates that are cross-referenced in the tariff, see individusi tarf section.
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

8 < D F T o6 T w | v | 3 T K T_ LM N_
SWBT WHOLESALE
1 |SWBT ARKANSAS SWBY RETAIL RATE Offered Discount
WMonthiy SVCGHG | PERUSE] MINUTE | Message | Wileage ~Non-
2 [SWBT Service Name TARIFF CITE uUSOC Recuring INRC Charge Charge Charge Charge | Recurring § recurmring Commenis

3237}X.25 Permanent Virlual Clrcuils, Per B-Channel GE 2258 OFABD $3.65
3238]-Service 8 Equipmant GE2258 $4.20

3239]Busy Verification 14.5% 14.6%

[3240]-Per Sysiem GE 2258 ESDPS 14.5% 14.5%

3241]Month to Month GE 2258 lesors |8 2.00 145% 14.5%

3242]12-Month GE 2256 {esors | 3 1.90 14.5% 14.5%

3243]24 Month GE2256  |ESDPS [ § 1.60 14.5% 14.5%

3244]38-Month GE 2256 lesops |[s 1.70 14.5% 14.5%

3248]48-Month GE 22.66 €50PS | 8 1.60 14.5% 14.5%

3248]60-Month GE 2258 ESDPS | § 1.50 14.5% 14.5%

3247|Non-Recurring Charges GE2256 ] 14.5% 14.5%

3248]-Instafistion Charge GE 2258 $ 1950 14.5% 14.5%

3249]-Service & Equipment GE 22.68 ] 4.20 14.5% 14.5%

Call Forward/Don't Answer Outside System Per .

3250]Plexar-1l Station Equipped 14.5% 14.5%

328 1]-waith: 14.5% 14.5%

3262]-Busy 14.5% 14.5%

3283]Month to Month GE 2256 FaJ $ 2.00 14.5% 14.5%

3284]12-Month GE 22568 FBJ [ 1.50 14.5% 14.5%

3265}24-Month GE 2258 FBJ [ 1.25 14.5% 14.5%

3266]36-Month GE 22.5.8 FBJ [] 1.00 14.5% 14.5%

3287]48-Month GE 2258 £BJ [ 0.75 14.5% 14.5%

[3288]60-Month GE 2256 FBJ $ 0.50 14.5% 14.5%

3269 Don't Answer 14.5% 14.5%

[3260]Month to Month GE 2258 FDJ s 2.00 14.6% 14.6%

3281]12-Month GE 2258 FDJ $ 1.50 14.5% 14.5%

GE 2258 FDJ s 1.25 14.5% 14.5%

GE 2258 FDJ [ 1.00 14.5% 14.5%

GE 2256 FDJ [ 0.75 14.5% 14.5%

GE 22.58 FDJ ] 0.50 14.5% 14.5%

14.5% 14.5%

GE22.56 FvJ $ 3.00 14.5% 14.5%

GE 22568 [a7Z] $ 2.50 14.5% 14.5%

GE 2256 FV $ 2,00 ) 14.5% 14.5%

GE 2258 FVJ $ 1.50 14.5% 14.5%

GE 2258 FVJ [] 1.00 14.5% 14.5%

GE 2258 a7} $ 0.75 L 14.5% 14.5%

GE 22868 14.5% 14.5%

GE 2256 14.5% 14.5%

GE 2256 14.5% 14.5%

GE 2258 ICRCF [ 520 14.5% 14.5%

GE 22.58 | [ 4.20 14.5% 14.5%

GE2268  [ICRCG 3 520 14.5% 14.5%

3279]Service & Equipment GE 22568 1 $ 4.20 14.5% 14.5%

3280}Busy and Don't Answer GE22.68 ICRCH $ 1035 14.8% 14.5%

3281)Service & Equipment GE 2256 $ 4.20 14.5% 14.5%

3262|Per Plexar-il Station Equipped GE2256 14.5% 14.5%

32030 -With: GE 2258 . 14.5% 14.5%

3204]Busy GE 2268 [] 4.20 14.5% 14.5%

Where the 1~- and this matrix conflict on service name, clte, USOC, or retali price, refer to ihe tariff.
For rates cross-referenced in the tariff, ses Iindividus! tarift saction. r ‘of 172



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F [] I H | [ J K L ! M N
SWBT WHOLESALE
1 kswat ARKANSAS SWBT RETAIL RATE Offered Discount
| Monthly SVCCHG | PERUSE|] WINUTE | Message | Mileage Non-
2 |SWBT Servica Name TARIFF CITE UsoC Recurring INRC Charge Charge Charge Charge | Recurring | recurring Comments
3286{Don’t Answer GE 22.68 $ 4.20 14.5% 14.5%
3288]Busy and Don't Answer GE 2258 s 4.20 14.5% 14.5%
3287} Subssquent Change Charge GE 2256 14.5% 14.5%
3288)-Per Plaxar-il Station GE 2256 SGOPV $ 0.30 14.5% 14.5%
3288|Service & Equipment GE2258 s 2.50 14.5% 14.6%
tF GE 2256 14.5% 145%
Per Plexer-il Station GE 2256 14.5% 14.5%
GE 2258 14.5% 14.5%
GE 2258 NX8 s 1.00 14.5% 14.5%
GE 2256 NX9 [ 1.00 145% 14.5%
GE 2256 NX9 [ 100 14.5% 14.5%
GE 2258 NX9 $ 1.00 14.5% 14.5%
3 GE 2256 NXD ] 1.00 145% 14.5%
329860 Month GE 22.58 NX9 ] 1.00 14.5% 14.5%
3288|Cali Blocker 14.5% 14.5%
3300{Month 10 Month GE 2256 NXS ] 1.00 14.5% 14.5%
3301]12 Month GE 2256 NXS s 1.00 14.5% 14.5%
330224 Month GE 2258 NX5 ] 1.00 145% 14.5%
3303]38 Month GE 22.5.0 NX5 ] 1.00 14.5% 14.6%
3304}48 Month GE2256 NX5 ] 1.00 14.5% 145%
33085]60 Month GE 2258 NX6 ] 1.00 7 14.5% 14.6%
13308]Cail Retum 14.5% 14.5%
3307]Month to Month GE 2258 NX8 ] 1.00 14.5% 14.6%
3308} 12 Month ) GE 2268 NX8 [ 1.00 14.5% 14.6%
3308{24 Monih o GE 2258 NX8 [ 1.00 3 “145% 14.5%
3310}36 Month GE 2268 NX8 s 1.00 14.6% 145%
3311]48 Month GE 2258 NX8 [] 1.00 14.5% 14.5%
3312{60 Month GE 2258 NX8 [ 1.00 14.5% 14.5%
3313]Priority Cail 14.5% 14.5%
3314]Month to Month GE 2258 NX2 ] 1.00 14.5% 145%
3316]12 Month GE 2250 NX2 ] 1.00 14.5% 14.6%
[3318]24 Month GE 2258 NX2 [ 1.00 14.5% 145%
(3317]38 Month GE 2268 N2 0 1.00 14.5% 145%
331848 Month GE 2256 NX2 S 1.00 14.5% 14.5%
3318]60 Month GE 2258 NX2 s 1.00 14.5% 14.5%
3320]Selective Call Forwarding | 14.5% 14.5%
3321]Month to Monith GE2258 NX8 s 1.00 14.5% 145%
3322}12 Month GE 2258 NX8 ] 1.00 14.5% 14.5%
332324 Month GE 2256 NX6é $ 1.00 145% 14.5%
3324]38 Manth GE 2258 NX6 $ 1.00 14.5% 14.6%
332648 Month GE2256 NX6 ] 1.00 145% 145%
3326160 Monih GE 2258 NX8 $ 1.00 14.5% 145%
3327Cell Mansg t Feature P g 14.5% 14.5%
3328}(AM five features listed above) 14.5% 14.5%
3328]Month to Month GE 2258 NLHSU |8 385 14.5% 145%
3330{12 Month GE 2256 NLHSU '8 385 14.5% 14.5%
3331]24 Month GE 2258 NLHSU |'$ 3.5 14.5% 14.6%
3332}38 Month GE 2256 NLHSU [ 8 385 14.5% 145%
3333148 Month GE 2258 NLHSU $ 385 14.5% 14.6%
3334]60 Month GE 22.5.8 NLHSU | 8 2.85 14.5% 14.5%

Where the tariff and this matrix conflict on service name, cite, USOC, or retall price, refer to the tariff.

For rate that are cross-referencad In the tariff, see individual taritY section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B ]

D F I 6 [ n | J K [ N
WBT WHOLESA! &
1 |swaTt ArkAnsA® SWBT RETAIL RATE Offered Discount
Monthly VGCHG | PERUSE] MINUTE | Message | Wileage Non-
2 |SWBT Servica Name TARIFF CITE UsoC stecurring INRC Charge Charge Charge Charge | Recunring | recuning Commenla
3338]Ceti Trace 14.5% 14.5%
3336]Month to Month GE 22.5.6 N6T 1.00 14.6% 14.5%
GE 2258 N6T [ 1.00 14.5% 14.5%
GE2258 N6T ] 1.00 14.5% 14.5%
GE22586 N6T s 1.00 145% 14.5%
GE 2256 N6T s 1.00 14.5% 14.5%
GE 2258 NeY [ 1.00 14.5% 14.5%
GE 2258 14.5% 14.5%
GE 2256 14.5% 14.5%
GE2258 NXSPS $ 345 14.5% 14.5%
GE 2256 [ 4.20 145% 14.5%
GE 22586 NX5PS $ 2045 14.5% 14.5%
GE 2258 [ 4.20 B 14.5% 14.6%
GE 2258 NX6PS $ 218 14.5% 14.5%
GE 2258 $ 420 14.5% 14.56%
GE 2258 NX2PS $ 2045 14.5% 14.5%
GE 2258 [ 4.20 14.5% 14.5%
GE 2258 NX6PS $ 2045 14.6% 14.5%
GE 2258 [ 420 14.5% 14.6%
GE 2268 NLHSV $ 12185 14.5% 14.6%
GE 22.5.8 ] 420 145% 14.5%
GE 22.56 14.6% 145%
GE2258 NX9 s 1.00 14.5% 14.5%
GE 22586 [ 420 14.6% 14.5%
GE 2258 NXS ] 1.00 14.5% 14.5%
GE 22586 [ 420 14.5% 14.5%
GE 2258 NX8 [ 1.00 14.5% 14.5%
GE 2286 [ 420 14.5% 14.5%
GE 22586 NX2 1.00 14.5% 14.5%
GE 2258 420 14.5% 14.5%
GE 2258 NX8 | 1.00 145% 14.6%
GE 22.5.6 $ 420 14.5% 14.5%
GE 2258 NLHSU s 5.00 14.5% 14.5%
GE 2256 $ 420 14.5% 14.5%
GE 2258 14.6% 14.5%
GE 2256 N6T [] 1.00 14.5% 14.5%
GE 2256 ] 4.20 14.5% 14.5%
GE2256 N6TPS $ 2010 j 14.5% 145%
s 420 14.5% 14.5%
$ 8.40 145% 14.5%
GE22.5.8
GE2256 caz s 0.20
GE225.8 cazZ $ 0.20
GE2258 [1}3 ] 0.20
GE22.56 CAZ ] 0.20
GE22.5.6 [T} [} 020
3382]60 Month GE2258 c4Z [ 0.20
[3383]tion-Recurring Charge GE2258
3364]|Per System GE2258 C42P8 $ 3505

Where the tarif and this matrix conflict on service name, clte, USOC, or retali price, refer to the tariff,

For rates cross-referancad In the tariff, see individual tariff section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

—
B

T

C D F [€] | G | t 1 3 T 7K L N
SWBT WHOLESALE
1 |SWBT ARKANSAS SWAT RETAIL RATE Offersd Discount
Monthly SVCCHG ] PERUSE] MINUTE Message | Mileage Non-
2 |SWBT Service Name TARIFF CITE usocC Recuring INRC Charge Charge Charge Charge | Recurning | recuning Commenis
3386]Service & Equipment GE22.58 C4zPS $ 420
3388]Per Station GE22.58 c42 0 1.40
3387}Service & Equip GE22.56 (L4
3388 ]
3389 Caller ID-Per Ploxar-ii Station - 14.5% 14.5%
_g%'-cq!}ga Number Delivery 14.5% 14.5%
3391]Month to Month GE 2258 NXD $ 2.85 14.5% 14.5%
3382112 Month GE 2258 NXD s 2.85 [ 14.5% 14.5%
3393]24 Month GE 22586 NXD $ 2.85 14.5% 14.5%
3384138 Month GE 2258 NXO s 2.85 14.5% 14.5%
3395]48 Month GE 2258 NXD $ 285 14.5% 14.5%
338810 Month GE 2256 NXD s 2.85 14.5% 145%
3397} .Catling Nama Delivery NN2
3398]Month to Month GE 2258 NN2 s 285
3399]12 Month GE 2258 NN2 $ 285
3400]24 Month GE 2258 NN2 $ 2.85
3401]38 Month GE 2258 NNZ $ 2.85
[3402]48 Month GE 2256 NN2 [ 2.85
3403180 Monih GE 2256 NN2 : 285 —
3404} .Caling Name & Number Delivery NXM 4 3.30
3405]Month to Month GE 2268 NXM ] 3.30 -
340612 Month GE 22568 NXM s 330
3407124 Month GE 2258 NXM $ 330
3408]38 Month GE2258 NXM $ 330
3408}48 Month GE2258 NXM ] 3.30
[3410]60 Month GE 2256 NXM ] 330
3411]Non-Recumring GE 22686 B 14.5% 14.5%
[3417|Catling Number Delivery-Per Syste GE 2256 NXOPS $ 1260 14.5% 14.5%
3413]-Service & Equipment Cherge GE2258 NXOPS $ 420 14.5% 14.5%
-Per Plexar-Ii Station GE 2256 NXD } 2.05 14.5% 14.5%
3418]-Service & Equipment Cherge GE 2256 NXD [] 4.20 14.5% 14.5%
3418 Cailing Neme Defivery-Per Station GE 2266 NNM s 205
-Service & Equipment Charge GE 2258 NNM [ 4.20 |
3418]Cailing Number & Name Delivery GE 2258
3416] Per System GE2258 _ [NXMPS_ $ 1280
3420] Service & Equipment_ GE2258 __|NXMPS s 420]
3421]-Per Station GE 2256 NXM $ 340 - T T T
3422} -Service & Equip GE 2258 NXM ] 4.20
13423]Conversion Cherges GE 2258
‘Calling Number Delivery to Calling Name &
uuluumw Delivery - Per Station GE 2256 NROC2 s 208
3426]-Sorvice & Equipment - GE 2258 NROC2 [] 420
Calting Nama Delivery (o Catling Number & Namej
3428]Delivery - Per System GE 22586 NROC4 $ 1260
3427| Service & Equipment GE 2258 NReC4 $ 4.20
3428{Por Station GE 2256 NROC3 ] 3.40 B |
3428} Service & Equir GE2258 NR9C3 $ 4.20
3430} Call Park GE 2258
3434|-Per Plexar-H| Station GE 2268
3432]Month to Month GE 22568 c4Z s 0.20

Where the tariff and this matrix conflict on service name, cle, USOC, or relall price, refer o the tariff,

For rates that are cross-referenced In the tariff, see individual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F 6 | A [ T 1 J [ K L | ™ N
WBT WHOLESALE
1 [SWBTARK '15AS SWBY RETAIL RATE Offered Discount
Meonthly SVCCHG | PERUSE _mﬁﬂ -Tnoulgo Wugo on-
2 |SWBT Service Name TARIFF CITE usoc Recurring INRC Charge Charge Charge Charge | Recurring | recuning Comments
3433]12 Month GE2258 s 020
3434]24 Month GE2268 s 020
3436]36 Month GE 2256 $ 02
3436]48 Month GE 2258 $ 0.20
3437]60 Month GE 2258 0 0.20
3438{Non-Recurring GE 2256
3439} -Per System GE22586 CaZP8 $ 3500
GE 2266 $ 420
3441]-Per Plexar-Il Station GE 2258 caz ] 1.40
4] $ 42
3443]Cance! Cefi Walting 14.5% 14.5%
3444]-Per Plaxar-ii Station 14.5% 14.5%
s«sIMomh to Month GE2256 PaK [ 060 14.5% 14.6%
3448112 Month GE2258 PaK s 0.55 14.5% 14.5%
3447]24 Monih GE 2258 POK. s 0.50 14.5% 14.5%
3448} 36 Month GE2256 PaK ] 0.45 14.5% 14.5%
344948 Month GE2258 POK ] 0.40 14.5% 14.5%
3450]60 Month GE2258 PaK 3 038 14.5% 14.5%
3451]Non-Recurring Charges GE 2256 14.5% 14.5%
3452]-Per System GE 2258 1CRCW | § 8.90 14.5% 14.5%
0 420 14.6% 14.5%
3464]-Per Piexar-ii Station s 420 145% 14.5%
3455] Conference Calling - 6-Port 14.5% 145%
3488}-Cont Amrang 14.5% 145%
-Per 8-Port Conference Arrang. 14.5% 14.5%
3458]Month to Month GE 2258 EAA s 33.00 14.5% 14.5%
3469]12 Month GE2258  lEAA $ 30.00 14.5% 14.5%
480124 Month GE2258  |EAA 27.50 145% 14.5%
461]38 Month GE2268  |EAA 25.00 B 14.5% 14.5%
[3462] 48 Monin GE 2268 lgm 22.50 14.5% 14.5%
1348360 Month GE2256 EAA 3 20.00 145% 14.5%
484]!/r1-Recuming Charges GE 2258 145% 14.5%
3465 1'es 8-Port Conference Arreng. GE 2256 $ 1770 145% 14.5%
3466 $ 420 14.5% 14.5%
3487|Customer Rearangement Service 14.5% 14.5%
3488](CRS) - Basle 14.6% 14.6%
3469]-Por Ploxer-11 Sletion 14.5% 14.5%
3470]Month to Month GE 2258 DWD $ 1.95 14.5% 14.5%
3471}12 Month GE 22.58 DWD s 1.60 145% 14.5%
34732]24 Month GE 2258 DWD s 1.55 14.5% 14.5%
3473136 Month GE 2258 owWD $ 1.50 14.6% 145%
3474148 Month GE 2256 DWD $ 1.45 14.5% 14.5%
ETM Month GE 2258 DWD 3 1.40 145% 14.5%
3478{Non-Recurring Charges GE 22.66 14.5% 14.5%
[3477Per CRS Database GE2256 _ |1CRCR $_ 47505 14.5% 1A5%
aT8] GE 2256 [] 420 14.5% 14.5%
479]Additions! CRS Training, GE 22.568 145% 14.6%
4B} per Hour GE 22.5.6 NRSTR $ 5025 14.5% 14.5%
'lmimmoml Customer GE22.68 14.5% 145%
34082]-Adminisirative Guide GE 22.58 14.5% 14.5%

Whare the t~-# and this matrix conflict on service nams, cite, USOC, or retall price, refer to the tariff.

For rates » cross-referenced In the tarift, see indiviiual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBTS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

.

1 B [ D 3 | O 1 H | ] { J K L M N
I SWBT WHOLESALE
1 [SWBT ARKANSAS SWBT RETAIL RATE Oftersd Discount
l onthiy SVG CHG | PERUSE] WINUTE | Wessage | Miivage Non-
2 |SWBT Service Nsme TARIFF CITE Usoc Recurring INRC Charge Charge Charge Charge | Recuming | recurring Comments
3483}-Per Guide GE 2258 NROTS $ 5460 14.5% 14.5%
E _4%t ber Retention Service 145% 14.5%
3485]Divectory Numbars Addad: 14.5% 14.5%
3486]1 Number 14.5% 14.5%
[3487{Month to Month GE 2256 TN4IX |8 3.00 145% 14.5%
3486]12 Month GE 22.68 TN4IX |8 2.00 14.5% 14.5%
GE 2258 TN4IX | 'S 2.00 14.5% 14.5%
- GE 2258 TNAIX | $ 200 145% 14.5%
GE 2256 TNAIX | 8 2.00 145% 14.5%
GE 22.56 TNAIX |8 2.00 145% 14.5%
145% 145%
GE 22586 TN42X_ 18 4.00 14.5% 145%
GE 2258 TN2X_ |8 3.00 145% 14.5%
GE 2256 TN42X | 8 3.00 145% 145%
GE 2250 TN2X | 8 3.00 14.5% 14.5%
3498}48 Month GE 22.68 IN42X |8 3.00 14.6% 14.5%
3499]60 Month GE 2258 TN42X | 8 3.00 145% 14.5%
:mla Numbets, Per Number 14.5% 14.5%
3501]Monih to Month GE 2256 TN43X_ | 8 5.00 14.5% 14.5%
3502]12 Month GE 2258 TN4X |8 4.00 14.5% 14.5%
3503]24 Month GE 2256 TN4IX | 8 4.00 145% 14.5%
3504]38 Month GE 22566 TNAIX_ | 8 4.00 - 14.5% 145%
380648 Month GE 2258 TNGIX | S 4.00 14.5% 14.5%
35608]60 Monih GE 22.58 TNAIX | $ 4.00 14.5% 14.5%
3507]4 Numbsrs, Per Number 14.5% 14.5%
3608|Month fo Month OE 2258 TNMX | § 6.00 14.5% 14.6%
13609112 Month GE 2258 TN4AX | 8 5.00 m 145% 14.5%
361024 Month GE 2256 TN4IX | 8 5.00 14.5% 14.5%
3614]36 Month GE 2258 TNMX {8 5.00 14.5% 145%
3812]48 Month GE 2258 TNG4X |8 500 145% 14.5%
[3513]60 Month GE 2258 TN44X $ 5.00 14.5% 14.5%
Qi 415 Numbers, Per Number 14.5% 14.6%
3815]Month to Month GE2258 TN4SX $ 7.00 B 14.5% 14.5%
meliz Month GE 2258 TNASX | 8 6.00 145% 145%
3617)24 Month - GE 2258 TN45X $ 8.00 14.5% 14.5%
3818}38 Month i GE2258  [TN4SK |8 6.00 . _|_tas% | 14s%
3619]48 Month GE 2258 TNASX | § 6.00 145% 14.5%
3520]60 Month GE 2256 TN4SX |8 8.00 14.5% 145%
3629)Each Number Over 5, Per Number . 14.5% 14.5%
3622]Month to Month GE 2258 TN4OX [ $ 6.00 14.5% 14.5%
352312 Month GE 2256 TNAOX | 8 5.00 145% 14.5%
[3524]24 Month GE 225.6 TNAOX | $ $.00 14.5% 14.6%
3526]36 Month GE 2256 TN4OX [ 8 5.00 14.5% 14.5%
3626}48 Month ] GE 2256 TNAOX | 8 5.00 14.5% 14.6%
3527]60 Month GE 2258 TN4OX | $ 5.00 14.5% 14.5%
3528]Non-Recurring Charges GE 2256 14.5% 14.5%
3629]1 Number GE 2258 $ 1735 14.5% 145%
30]-S8 E GE 2258 [ 420 14.5% 14.5%
2 Numbers, Per Number GE2258 $  17.35 14.5% 14.5%
3532)-SAE GE 22.5.8 $ 420 14.5% 14.5%

Where the tariff and this matrix confiict on service name, che, USOC, or retall price, refer to the terift,

For rates that are cross-referenced in the terit, ses Individuat taritt section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

___ B [ p | F I e [T w '} ¢« | J | K L | ™ N
SWBT WHOLESALE
1 ster ARKANSAS SWBT RETAIL RATE Offered Discount
l — Wonthly | SvC CHG | PER MINUTE | Message | Wiieage Nen-
2 |SWBT Service Name TARIFF CITE  JUSOC Recuring INRC Charge Charge Charge Charge | Recuming | recuming Comments
3533]3 Numbers, Per Number GE 2256 $ 1735 14.6% 14.5%
3834| S8 E GE 2256 $ A 145% 14.5% -
3535]4 Numbars, Per Number GE2256 $ 1735 . 145% 145%
-S&E GE 2258 [] 420 3 146% | 145%
38537]5 Numbers, Per Number GE 2256 $ 1735 14.5% 145%
3638]-S&E GE 2258 s 4.20 145% 145%
3839} Each Number Over 5, Par Number GE 2258 S 17.35 14.6% 14.5%
3540]-S2E $ 4.20 14.5% 14.5%
ggglo‘cnmm Packet Switch Dats
3542]-X 25 Closed User Group, Per D Channel GE 2258
3543}Month to Month GE 22.5.8 OFADA | § 0.50
3544}12-Month GE 2258 OFADA |8 050
3846]24-Month GE 2256 OFADA | § 0.50
3548} 38-Month GE 22586 OFADA | § 0.50
3547148-Month GE 2256 OFADA [ 8 0.50
3548160 Month GE 2258 OFADA | § 0.50
3548]X.25 Incoming Calis Barred, Per D-Channe!
3580]Month to Month GE 2258 OFADB | 8 0.50
3581] 12-Month GE 2256 OFADB | § 0.50
3552124-Month - GE 22.5.6 OFADB | $ 0.50
3 GE2258 OFADB | § 0.50
GE 2258 OFADS | 8 0.50
o — GE2258 OFADB [ 8 0.50
35581X.25 Outgolng Calis Barred, Par D-Channe| GE 22.568
GE 22568 OFADC | § 0.50
GE 2258 OFADC |8 0.50
GE2256 OFADC | 8 0.50
GE 2258 OFADC | ¢ 0.60
GE 22.6.8 OFADC 0.50
GE 2258 OFADC | 4 0.50
3IB831X 25 P Virtuat Circuits, Per D-Channsl GE 22.58
3884]Month fo Month GE 2256 OFADD | § 0.50
3568]12-Month GE2286 OFADD | § 0.60
358824 Month GE 2258 OFADD |8 050
3587]38-Month GE 2258 oFADD | 8 0.50
3588}48-Monlh GE 2256 OFADD |8 0.50
3669]60-Month GE 2258 OFADD | § 0.50
3570} ing Charg GE 2258
3674}X.25 Closed User Group, Per D-Channel GE 2258 OFADA $ 365
3572]-Servics & Equipment GE 22.5.8 OFADA 3 420
3873]X 25 Incoming Calls Berred, Par D Channet GE 22.5.6 OFADB (] 385
3674]-Service & Equipment N GE 2258 OFADB [ 4.20
36764X.25 Oulgaing Cells Baed, Per D-Channel GE 2258 OFADC ] 365
3676|-Service & Equipment GE 225.8 OFADC s 4.20
3677}x.25 P t Virtual Circusits, Per D-Ch GE 2256 OFADD s 3.65
3878]-Servica & Equipment GE 22586 OFADD $ 4.20
3579 _1

Where the fariff and this matrix conflict on servica name, clie, USOC, or retall price, refer to the tarift.

Forrates ! * cross-referenced in the tarit, see individus! tarif section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D e | H [ 1 [ J K L W N
SWBY WHOLESALE
1 |SWBT ARKANSAS SWBT RETAIL RATE Offered Discount
Monthly SVCCHG § PERUSE] MINUTE Message M'ﬁngo Non-
2 [SWBY Service Name TARIFF CITE USOC Recurring INRC Charge Charge Charge Charge | Recurring | recuning Comments
Elecironic Key Telephone Servics (EKTS)
3580}Packag GE2258
3581}-Per B-Channel GE 2258
3582{Month to Month GE 22.58 EFV s 3.00
3583] 12 Manth GE 2256 [erv $ 3.00
3584124 Month GE 2258 {EFV $ 3.00
35685136 Month GE 22.5.6 |EFV 3$ 3.00
3688]40 Month GE 2258 |erv $ 3.00
3501|so Month GE 2258 EFV S 300
3688]N ing Charg GE 7258
[3689]-initia instaliation, Per System GE 2258 1CREP $  107.55
-Service & Equipment GE 2268 1CREP $ 420
3591]Subsequent Change Charge-Per B-Channel GE 2258 REA18 $ 2555
-Service & Equipment GE 22568 REA18 s 2.50
3593 Message Walling identiication GE 2256 14.5% 14.5%
-Per Plexar-1l Station: GE 22.56 14.5% 14.5%
3895{with SMD! GE 22.56 14.5% 14.5%
3896]Month to Month GE 2258 IMw2 [] 0.15 14.5% 14.5%
3697112 Monlh GE2258  [Mw2 $ 0.10 14.5% 14.5%
3698124 Month GE 22.58 w2 $ 0.10 14.5% 14.5%
35688]36 Month GE 2258 w2 $ 0.10 14.5% 14.5%
3800]48 Month GE2256  |Mw2 s 0.10 14.5% 14.6%
3601]60 Month GE 2256 MW2 3 0.10 14.5% 14.5%
3802{Non-Recurring Charges GE 2256 14.5% 14.5%
3603 GE 22.58 MW2 $ 1.85 14.5% 14.5%
3604 GE 22.58 ] 4.20 14.5% 14.5%
3808 GE 2258 MGN s 1.85 14.5% 14.5%
380! s 4.20 14.5% 14.5%
3607]Music on Hold GE2256
3608]-Per Syt GE 2258 |mHOPS | 8 20.00
[ 3609]Month to Month GE 2256 IMHDPS |'$ 20.00
3610] 12 Month GE 2258 ImHoPs |8 29.00
3811]24 Month GE2256  |MHDPS |$ 29.00
3612]38 Month GE2256  |MHDPS [ 29.00
3613]48 Month GE2256  |MHOPS [ § 20.00
381480 Month GE22568  [MHDPS | § 20.00
3815|N ing Charge GE 22.568
3618]-Per System GE2256  |MHDPS $ 3850
817]-Servica 8 Equip GE 2258 MHDPS s 4.20
[3818)-Per Station GE 2258 MHD $ 140
3819]-Service & Equipment GE2258 MHO s 420
3620]
3621]Night Service GE 2258 14.5% 14.5%
[3622}-Per Night Service Arrang GE 2258 145% 145%
3623] GE2258 NS6PA [ § 7.50 14.6% 14.5%
GE2258 NSEPA [ $ 7.00 14.5% 14.5%
GE 2256 NSSPA | § 6.50 14.5% 14.5%
GE 2258 NSEPA [ 8 8.00 14.6% 14.5%
GE 2256 NS6PA | 8 5.50 14.5% 14.5%
GE 2258 NSsePA | 8 5.00 14.5% 14.5% ]

Where the tariftf and this matrix conflict on service name, clte, USOC, or retall price, refer to the tarifY.

For rates that are cross-referenced In the tariff, ses individual tariff seclion,
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S 1H “MMUNICATIONS SERVICES AVAILABLE FOR RESALE

B c D | _F e T w [ 1 T J T « T W N
WBT WHOLESALE
1 iSWBT ARKANSAS SWBT RETAIL RATE Offersd Dlscount
L Monthly VC CHi RUSE] WINUTE | Message | Wileage ~Non-
2 |SWBT Service Name TARIFF CITE UsSOC Recurring INRC Charge Charge Charge Charge | Recuring | recuning Commenis
3828]Non-Recuming Cherges S 36.95 14.?€ 14.5%
$ 4.20 14.5% 14.5%
14.5% 14.5%
GE 2258 OTYPS $ 200 14.5% 14.5%
GE 2258 OTYPS S 1.76 14.5% 14.5%
- GE 2256 OTYPS $ 1.50 14.5% 14.5%
GE 2258 OoTYPS $ 1.25 14.5% 14.5%
GE 22568 OTYPS $ 1.00 14.5% 14.5%
GE 2266 oTYPS $ 075 14.5% 14.5%
$ 2765 14.5% 14.5%
$ 420 14.5% 14.5%
384 ferential Hunting 14.5% 14.5%
3641]-Per Plexar-ii Station 14.5% 14.5%
3642]Month to Month GE 2256 PHG $ 0.35 14.5% 14.5%
3843}12 Month GE 2258 PHG s 0.30 14.6% 14.5%
36844124 Month GE2258 PHG $ 0.25 b 14.5% 14.5%
36845138 Month GE 2256 PHG $ 0.20 14.5% 14.5%
3848]46 Month -~ GE 2256 PHG $ 0.15 14.5% 14.5% B
3847160 Month GE 2258 PHG $ 0.10 14.5% 14.5%
3848]Non-Recurring Charges GE 2268 14.5% 14.5%
J848]Initial instetlation Per Plexar-i GE 2258 14.5% 14.5%
3850]-Statlon GE 22.5.8 $ 4.20 14.5% 14.5%
3861]Subsequent Change Charge GE 2258 14.5% 14.5%
3852]-Per Plexas-li Stetion GE 2258 SGOPV $ 0.30 14.5% 14.5%
3653{Service & Equipment $ 2.50 14.5% 14.5%
3654,
36831Remote Access to Call Forwarding - GE 22586
3868]-Per Station GE 2258 FRC .
3837]Month to Month GE 2258 FRC $ 1.00
3858]12 Month GE 2256 FRC s 1.00
3859]38 Month GE 2258 FRC $ 1.00
3660148 Month GE 2258 FRC $ 1.00
3881}60 Month GE 22.5.8 FRC S 1.00
38682{Nonrecurring Charges o
3683]-Per System FRCPS $ 452
3884]-Service & Equipment $ 4.20
3665¢-Per Station FRC $ 1.40
3868]-Service & Equipment FRC $ 420
3887]Remote Access Capability GE 2258 14.5% 14.5%
3888jMonth to Month GE 2258 RAUPS 3 20.00 14.6% 14.5%
GE 2256 RAUPS $ 19.50 R 14.5% 14.5%
GE 2258 RAUPS $ 19.00 14.8% 14.5%
GE 2256 RAUPS | § 16.50 14.5% 14.5%
GE 22.58 RAUPS | § 18.00 14.5% 14.6%
GE22586 RAUPS |8 17.50 14.5% 14.5%
GE 2258 14.5% 14.5%
GE 2258 $ 12.20 14.5% 14.6%
GE22566 ] 4.20 14.5% 14.5%
GE 22586 ISGOPR ] 12.20 14.5% 14.5%
GE2258 ] 2.50 14.5% 14.5%

Whera the tartf and this matrix conflict on service name, cite, USOC, or retall price, refer to the tariff.
For rates ' cross-referenced In the tarlff, see individual tariff section. p ot 172



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D G 1 H | ] J K L M N
SWBT WHOLESALE
1 |swar ArRkANSAS SWBT RETAIL RATE Offered Discount
l Monthly SVC CHG | PERUSE] WMINUTE | Message | Miteage ~Non-
2 [SWBT Service Name TARIFF CHTE usoC Recurring INRC Charge Charge Charge Chargs | Recurring | recuning Comments
1879 Simplified Message Desk Inter, GE 2256 14.5% 14.5%
uuol(smm) GE 2256 14.5% 14.5%
3681}-Per System GE 2256 14.5% 14.5%
3682]Month to Month GE 2258 sMaPs | 8 200.00 14.5% 14.5%
3683]12 Month GE 2256 $ 190.00 14.5% 14.5%
3884]24 Month GE 2256 $ 160.00 14.5% 14.5%
388838 Month GE 2258 ] 170.00 14.5% 14.5%
3686]48 Month GE 22.5.6 s 160.00 14.5% 14.5%
23887160 Month GE 2256 0 150.00 14.5% 14.5%
3688]Non-Recurring Charges 14.5% 14.6%
3689]Per Syst $ 7380 14.5% 14.5%
169 3 420 14.5% 14.5%
[3691]Speed Caling - 30 Codes 14.5% 14.6%
36892]-Per Plexer-it Station 14.6% 14.5%
3693]Month to Month GE2266 €3z $ 0.40 14.5% 14.5%
369412 Month GE2258  |E3Z ] 0.30 14.5% 14.5%
3896]24 Month GE2256 €3z s 0.30 145% 14.5%
36968f3 Month GE2268  |E3z s 0.30 14.5% 14.5%
3697]48 Month GE2256  [ERZ $ 0.30 14.5% 14.5%
3698]60 Month GE22.56 E32 $ 0.30 14.5% 14.5%
3699 Non-Recurring Charges 14.5% 14.5%
3700]inftis! Instatiation: 14.5% 14.5%
13701} Per System 1CRSC s 9.75 14.5% 14.5%
3703 $__ 420 145% 145%
3703]-Per Plexar-il Station 3 420 14.5% 14.5%
3704] Speed Csiiing 50 Codes 14.5% 14.5%
am&l-w Plexar-Il Station 14.5% 14.5%
3708} Month to Month GE 2258 E5V s 0.60 14.5% 14.5%
3707]12 Month GE 2258 |esv S 0.50 14.5% 14.5%
3708]24 Month GE 2258 |ESV $ 0.50 14.5% 14.5%
3709}36 Month GE2256  |ESV [ 0.50 14.5% 14.5%
3710}48 Month GE 2256 lesv $ 0.50 14.5% 14.5%
371 1Lo Month GE 2256 ESV s 0.50 14.5% 14.5%
3712|Non-Recurring Charges GE 2258 14.5% 14.5%
3713]-initiat instattion: GE 22.5.8 14.5% 14.6%
1371 _gl-_m System GE 2258 1CRSD $ 9715 14.5% 14.5%
3716 S 4.20 14.5% 14.5%
371 gl-Por Plexar-il Station $ 4.20 14.5% 14.5%
3717|Spliit Service Otfering GE 2258 14.5% 14.6%
3748]Month to Month GE 2258 $0J [] 10.00 14.5% 145%
3719} 12 Month GE 2258 S0J S 9.00 145% 14.5%
3720]24 Month GE 2258 SOJ ] 8.00 14.5% 14.5%
':xm'aq Month GE2258 _ |s0J s 700 14.5% 145%
3722148 Month GE 2258 SOJ $ 6.00 14.5% 14.5%
3723]60 Month GE 2258 $0J $ 5.00 14.5% 14.5%
3724}Non-Recurring Charges GE 2258 $ 5830 14.5% 14.5%
] 420 14.6% 14.5%
3726]Statlon Message Detell Recording (SMDR) 14.5% 14.5%
3777{Per Plexar-if Station _ 14.5% 14.5%
3728]Month to Month GE 22.58 SMR $ 1.70 14.5% 14.6%

Whaere the terff snd this matrix confiict on service name, clte, USOC, or retalt price, refer to the tariff,
For rates that are cross-referanced In the tarift, ses individual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

T B [ D F I 6 [ W ] T 1 J | K L ] N

F_'ml_war OLEDALE
1 |swBv ArKANSAS SWBT RETAIL RATE Offered Discount
Monthiy VC CHG ] PERUSE] WINUTE | Message | Wileage Non-
2 |SWBT Service Name TARIFF CITE  JUSOC Recuning INRC Charge Charge Charge Charge | Recurring | recuming Comments

372612 Month GE2258  |SMR s 1.60 14.6% 14.5%
3730§24 Month GE2256  [SMR ] 1.50 14.5% 14.5%
3731|36 Month GE2256  |SMR s 1.40 14.5% 14.5%
3732148 Month GE2256 __ |SMR s 1.30 14.5% 14.5%
3733160 Month GE 22586 SMR s 1.20 145% 14.5%
3734]Non-Recurring Charges GE 2258 145% 14.5%
3736]Por System GE 22586 SMRPS $ 10435 14.5% 145%
3738 $ 420 146% 145%
3737] Trunk Anawer Any Stetion 14.5% 14.5%
3738|Month to Month GE 2256 NTUPA | 8 0.75 14.6% 14.5%
3739}12 Month GE2258 NTUPA | § 0.50 14.5% 14.5%
374924 Monih GE 2268 NTUPA | '§ 0.50 14.5% 14.5%
3749]38 Monih GE22.58 NTUFA | 8 0.50 _ 145% 14.5%
374248 Month GE 2258 NTUPA | § 0.50 14.5% 14.5%
3743160 Month GE 2256 NTUPA | § 0.50 14.5% 14.5%
3744]Non-Recurring Charges GE 2256 $ 630 14.5% 14.5%
:msl $ 420 14.5% 14.5%
3 lgg!ugnoun Calf Distribution (UCD) 145% 14.5%
3747{UCD, Per UCD Group(1): 14.6% 14.5%
3748} -With Queuing (4) 14.5% 14.5%
3 GE2258 UQAPG | ¢ 45.00 14.5% 145%
3 GE 2258 UQAPG 40.00 14.5% 145%
3; GE2258 UQAPG | $ 40.00 14.5% 14.5%
3 GE2258 UQAPG 40.00 145% 14.5%
GE2256 UQAPG 40,00 14.5% 14.6%
GE2258 UQGAPG | $ 40.00 14.5% 14.5%
14.5% 14.5%
3768]Month to Month GE 2258 ASVPG | $ 27.50 14.5% 145%
[3767}12 Month GE2258 ABVPG | S 25.00 145% 14.5%
3768}24 Month GE2258 AsVPG | $ 25.00 14.6% 14.5%
3769]36 Monin GE 2258 AGVPG | § 25.00 14.5% 14.5%
3780148 Month GE2258 ABVPG | § 25.00 14.5% 14.5%
3761160 Month GE 22568 ABVPG | § 25.00 14.6% 14.5%
3762]Additionsl Queue Siots 145% 14.5%
3763]-Per Queue Siot 14.5% 145%
376 4IMon|h to Month GE 2258 QSSA1 | 8 1.50 145% 145%
3765]12 Month GE2258 QSSAT | 8 1.00 14.5% 14.5%
13788]24 Month GE 2256 QSSA1 | § 1.00 145% 145%
3767136 Month GE 22.58 QssAl | s 1.00 14.6% 14.5%
378848 Month GE 2256 QSsAl | 8 1.00 145% 145%
376860 Month i GE 2258 as5A1 | 8 1.00 14.5% 14.6%
3770]Make Busy Key, Per Key 14.5% 14.5%
3771]Month to Month ~ GE2258 DXvPB |'$ 4.00 14.5% 145%
[3772]12 Month GE2256  |OXVPB | 8 375 145% 145%
377324 Month GE2258 pxvee | $ 375 14.5% 14.5%
3774]38 Month GE 2258 DXVPB | § 375 14.5% 14.5%
3778]48 Month GE2256 OXVPB | § 378 14.5% 145%
377660 Month GE 2268 DXVPE | ¢ s 14.5% 145%
[3777]Music on Queue, Per UCD 145% 14.5%
37 V!|G'ggp GE 22.5.8 14.5% 14.5%

Whers the tariff and this matrix conflict on service name, cite, USOC, or retall price, refer to the teriff.
For rates V' ~ cross-referenced in the tariff, see indlvidual tariff section. P of 172
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EXHIBIT A: LIST OF SWBT " TFLECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B c D F 6 A T 1 J K [ N
SWBT WHOLESALE
1 jsweT ARKANSAS SWBT RETAIL RATE Offered Discount
I Monthly SVC CHG | PERUSE| MINUTE | Message | Wileage on-
2 )SWBT Service Nsme TARIFF CITE  JusOC Recurring INRC Charge Charge Cherge Charge | Recurring § recurring Comments
37798]Month to Month GE 2258 MQGPrG | $ 21.00 14.5% 14.5%
378012 Month GE 2258 MQQPG | $ 25.00 14.5% 14.5%
3781]24 Month GE 2258 MQQPG | § 25.00 14.5% 14.5%
3782}38 Month GE 2258 MQQPG | $ 25.00 14.5% 14.5%
3783]48 Month GE 22568 MQGPG | § 25.00 14.5% 14.5%
3784]60 Month GE 2258 MQgPG | 8 25.00 14.5% 14.5%
3785]Non-Recurring Charges GE 2258 14.5% 14.5%
3788]UCD, per UCO Group GE 2258 14.5% 14.5%
3787]-With Queueing GE 22.6.8 $ 4490 14.5% 14.5%
3788 GE 22668 s 420 14.5% 14.5%
3789]-Without Queuing GE 22568 $ 2590 14.5% 14.5%
[3790) ~ GE 2256 s 4.20 14.5% 14.5%
3791]Additionsl Queue Stats, GE 2258 14.5% 14.5%
3792}-Per Qusus Slot GE 22668 [ 205 14.5% 14.5%
3793} GE 2258 [] 4.20 14.5% 14.5%
3704jMake Busy Key, Per Key GE 2256 $ 4.20 14.5% 14.5%
[3788]Music on Queus, Per UCD GE2268 14.5% 14.5%
3798]-Group GE 2258 $ 2045 14.5% 14.6%
3787 GE 2258 $ 420 14.5% 14.5%
|Recorded Delay Announcement, -per

3798}Anr t 14.5% 14.5%
3799 Month to Month GE 2256 RKDEX |8 28.50 14.6% 14.5%
3800]12 Month GE 2256 RKDEX | $ 26.50 14.5% 14.5%
3801}24 Month GE 2266 RKDEX |8 2650 14.5% 14.5%
3802|386 Month B GE 2256 RKOEX |8 26.60 14.5% 14.6%
3803)48 Month GE 2256 RKDEX |8 26.50 14.5% 14.5%
3804]60 Month GE 2256 RKDEX | $ 26 50 14.5% 14.5%
J808]Stop Hunt Key, -Per Key 14.5% 14.5%
3808jMonthtoMonth GE 2258 IsHkPB | $ 4.00 14.5% 145%
3@‘&12 Month GE 2256 |enxeB | 375 14.5% 14.5%
3808]24 Month GE 2258 [eHkeB |8 375 - 14.5% 14.6%
380936 Month GE 2258 |shxee | $ 375 14.5% 14.5%
3810]48 Month GE 2258 lerkes |8 378 14.5% 14.5%
3811}60 Month GE2258  [BHKPB | § 375 14.5% 14.5%
[3812{UCD Queus Status Lemp, per -UCD Group . 145% 14.5%

3813]Month to Month GE 2268 AQQPG | 8 15.00 14.5% 145%
3814} 12 Month GE 2258 AQQPG |8  13.00 14.5% 14.5%
38185]24 Month GE2258 AQOPG | 13.00 14.5% 145%
3816136 Month GE 2258 AQQGPG | § 13.00 14.5% 14.5%
3817]46 Month GE 2256 AQQPG | § 13.00 14.5% 14.5%
381860 Month GE2258 AQQPG | § 13.00 14.6% 14.6%
36818{UCD on Business Set: -Per UCD Group 14.5% 14.5%
3820]Month to Month GE 2258 UGPPG | $ 10.78 14.5% 14.5%
3821112 Month GE 2258 uGPPG | $ 8.50 14.5% 14.5%
3822124 Month GE 2258 UGPPG | § 9.50 14.5% 14.5%
3823]38 Month GE2256 UGPPG | $ 9.50 14.5% 14.5%
3824]48 Month GE 2258 UGPPG | ¢ 9.50 14.5% 14.5%
3826]60 Month GE 22.568 UGPPG | $ 9.50 14.5% 14.5%
3828)-Per Business Set 14.5% 14.5%
3827{Month to Month GE 22,58 UGPPK | 8 0.15 146% 145%

Where the tariff and this matrix confiict on service name, cite, USOC, or retail price, refer to the tarifl,

For rates that are cross-referencad in the tariff, see individual tariff section.
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F) T (] F o6 [ ®w [ | J [ L M N
SWBT WHOLESALE
1 |SWBT ARKANSAS SWBTY RETAIL RATE Offered Discount
l Monthly ] SVCGCHO | PER USE T WMessage | Mileage Tion-
2 |SWBT Sesvice Name TARIFF CITE USOC Recurring INRC Charge Charge Charge Charge ] Recurring | recuning Comments
3828{12 Month GE 2258 UGPPK |8 0.10 14.5% 14.5%
3829§24 Month GE2256 UGPPK | $ 0.10 14.6% 14.5%
3830§36 Month GE2258 ucePK | 8 0.10 14.5% 14.5%
383148 Month GE 2258 UGPPK | 8 0.10 14.5% 14.5%
383250 Month GE 2256 UGPPK | § 0.10 14.5% 14.5%
3833]Non-Recurring Charges GE 22586 14.5% 14.5%
R ded Delay A , -Per
3834]Announcement GE2256 $ 11415 14.6% 14.5%
3838 GE 2258 ] 420 14.5% 14.5%
3838]Stop Hunt Key, per Key GE 2256 ] 420 14.5% 14.5%
3837]UCD Queue Status Lamp, Per UCD Group GE2268 $  118.40 T 14.5% 145%
T GE 2256 $ 420 - 145% 14.5%
3838]UCL on Business Set, Per UCD Group GE2256 $ 2145 14.5% 14.5%
GE 22568 [ 4.20 14.5% 14.5%
3841]-Per Business Set GE 2258 s 1.45 14.5% 14.5%
GE2256 $ 420 14.5% 145% i
3843} Visual Message Walting indicali GE22.56 ] R
3844]Per B-Channel GE 22568
3846]Month to Month GE2256 OFABR | 8 0.50
3848] 12 Month GE 2258 OFABR | $ 0.50
3847]24 Month ] GE 2286 OFABR | § 0.50
3848]36 Month GE 2256 OFABR | 8 0.50
3848]48 Month GE 2256 OFABR | $ 0.50
3850]60 Month GE 2258 OFABR |8 0.60
3851]Norvacuring Charges GE 2256
3862|Per B-Channel GE 2256 OFABR $ 320
3883]-Servica & Equi GE 22.5.68 OFABR ] 4.20
3854 o
Digitat Multiplex Syustems (OMS) Optiona
3855{Feslures GE2267 14.5% 14.5%
3858l Ic Cafl Distribution (ACD) GE 2257 14.5% 14.5%
Electronic Business Sels: Basic Fealure
3857 Package, Per Agent GE225.7 14.5% 14.6%
3858]Morih to Month GE 2257 BQEPA | $ 1425 14.5% 14.6%
3859] 12 Month GE2256.7 |BQEPA | 8 14.00 14.5% 14.5%
3860]24 Month GE2267 {BOEPA 13.75 14.6% 14.5%
386136 Month GE225.7 |saEPA | $ 13.50 14.5% 14.5%
3062{48 Month GE 2267 |saePA | $ 13.25 14.5% 14.5%
388360 Month GE 2257 |sQEPA [ 8 13.00 14.5% 14.5%
3884]Non-Recuniing Charges GE225.7 14.5% 14.6%
3865} Service Establishment Charge: Per Agent GE2267 14.5% 14.5%
3886} nttial instatiation: GE225.7 SEPE2 § _ 400.00 14.5% 14.5%
3867] Per System GE 225.7 BQEPS § 20320 14.6% 14.5%
GE225.7 ] 4.20 14.5% 14.5%
 3869]-Per Agent GE225.7 $ 7.45 14.5% 14.5%
3870 GE2257 $ 4.20 14.5% 14.5%
387 1{Subsequent Change Charge : GE2257 14.6% 14.5%
3872}-Per Sy GE2257 BQESS $ 19570 14.5% 14.5%
3873 GE2257 $ 2.50 14.5% 14.5%
3874]-Per Agent GE 22.5.7 BQESA [ 2.40 14.5% 14.5%

Where the tariff and this matrix confiict on sarvice name, cite, USOC, or retall price, refer to the tarif.
For rates cross-referanced in the tariff, ses individual tariff section, v 1172
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B T D F 6 | w 1T 1 1 J T K L ™ N
SWBT WHOLESALE
1 [swar ArRKANsAS SWBT RETAIL RATE Offered Discount
i Monthiy SVC CHG | PERUSE] MINUTE | Measage | Wiisage Non-
2 [SWBT Service Name TARIFFCITE  [USOC Recuning INRC Charge Charge Charge Charge | Recuning | recuming Comments
‘ $ 250 14.5% 14.5%
3878)Advancad Feature Package, Per Agent . 14.5% 14.5%
3877|Month to Month _ GE 225.7 BQAPA |8 4.00 14,5% 14.5%
3878]12 Month GE2257  |BQAPA | 3§ 3.00 14.5% 14.6%
3878}24 Month GE2257  |BOAPA | § 3.00 14.5% 14.5%
3680}38 Month GE22657  |BOAPA | § 3.00 14.5% 14.5%
368148 Month CE2257  JBOAPA | ¢ 3.00 14.6% 14.6%
3882{60 Month GE2257  [BOAPA |8 3.00 14.5% 14.5%
3883)-Display Featurs Package, Per Agent | 14.6% 14.5%
3884]Month to Month GE2257 [savea |8 2.00 14.5% 14.5%
38685} 12 Month GE2257 [BavBA [ § 260 14.5% 14.5%
3886]24 Month GE2267  [BQVBA | $ 260 14.5% 14.5%
3887}38 Month GE2257 [savBA |$ 260 14.5% 14.5%
3888]48 Month GE2267 [BQVBA | § 260 14.5% 14.5%
3888[60 Month GE 2257 savea [s 260 14.5% 14.5%
3890{Non-Recurring Charges 14.6% 14.5%
1Ad d Feature Package Initial Instaliation Per
3881}agant $ 3580 14.5% 14.5%
[} 420 14.5% 14.5%
BOASA $ 3560 14.6% 14.5%
[} 250 14.5% 14.5%
1 14.5% 14.5%
14.5% 14.6%
B8QVPS $ 1935 14.5% 14.5%
] 420 14.5% 14.5%
$ 3320 14.5% 14.5%
T ~ D 420 N 14.5% 14.5%
[ 14.5% 14.5%
|sQvss $ 1835 14.5% 145%
o ] 250 14.5% 14.5%
3904]-Per Agent . BAVSA $ 3320 14.5% 14.5%
nosl ] $ 250 14.5% 14.5%
3008]Additional ACD Directory Number, Per Number | 14.5% 14.5%
3807]Month to Month B GE 225.7 BQGOB | § 0.15 145% 14.5%
3898}12 Month GE2257  |BQGOB | § 0.10 14.5% 14.5%
3809[24 Month GE2257  |BQGOB | § 0.10 14.5% 14.5%
391 ols's Month GE2257  |8QGOB | § 0.10 14.5% 14.5%
3911]48 Month GE2267 _ |8QGOB | § 0.10 14.5% 14.6%
381260 Month GE 226.7 BQGOB | $ 0.10 14.5% 14.5%
Additional ACD Directory Number, Priority, Per
3913|Number 14.5% 14.5%
[3814|Month 1o Monih GE2257  |eqcoD [§ 015 145% | 1a8%
3916]12 Month GE2257  |BQGOD |'$ 0.10 14.5% 14.5%
3916]24 Month GE2267  |8qGoD |'$ 0.10 14.5% 14.5%
381736 Month GE2257  |BQGOD | § 0.10 14.5% 14.5%
[3818]48 Month ) GE2257  |eqcoD | § 0.10 145% 14.6%
9160 Month GE 2287 BQGOD | § 0.10 14.5% 145%
Additional Incoming Calt Queue (10%), Per ACD
3920]Group 14.5% 14.5%
[3921]Month to Month GE 225.7 BQGOF_| $ 8.00 14.5% 14.5%

Where the tariff and this matrix conflict on service name, cite, USOC, of relalt price, refer to the tariff.
For ratas that are cross-referanced In the tariff, see individual tariff section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

] c D F | 6 | 8w | 1 T 3 K L ] N
BT WHOLESALE
1 ISWBT ARKANSAS SWBT RETAIL RATE Offersd Discount
— ——
I Monthly SVC CHG | PER USE rﬁw Message | Wileage Non-
2 |SWBT Secvice Name TARIFF CITE  JUSOC Recuiving INRC Charge Charge Charge Charge | Recumring | recuming Comments
3922]12 Month GE2257  (BQGOF | § 5.00 14.5% 14.5%
3923}24 Monih GE2257  |BQGOF | § 5.00 145% 14.5%
3924]38 Month T GE2257 __ |BQGOF 5.00 14.5% 14.6%
3926148 Month GE2257 _ |BQGOF | 5.00 14.5% 14.5%
3926]60 Month GE2257  |BQGOF | § 5.00 14.5% 14.5%
Additionat Secondary Directory Number, Per
3927|Number GE2257 14.5% 14.5%
3§28]Month to Month GE 2257 BOGMB | § 0.15 14.5% 14.56%
uml 12 Month GE2257  [BQGMB | § 0.10 145% 145%
393024 Monih GE2257  |eqGMB | § 0.10 14.6% 145%
3831]38 Monin GE2257 _ [BOGMB | § 0.10 14.5% 14.5%
393248 Month GE2287 |BaGMB | § 0.10 14.6% 14.5%
3933{60 Monih GE 2257 BOGMB | § 0.10 14.6% 145%
3934]Non-Recunring Charges GE 2257 14.5% 145%
39381Additional ACD Dhectory Number, Per Number GE 22.5.7 $ 420 14.5% 14.5%
Additionat ACD Directory Number Priority, Per
3938{Number GE 225.7 $ 4.20 14.5% 14.5%
Ad-fitional Incoming Cail Gueue (10%), per
3937|System GE2257 BQGOE $ 3885 14.6% 14.6%
3038 GE 2257 $ 42 14.5% 14.5%
[Additionsl Secondary Diractory Number, Per
ao:oluumm GE225.7 $ 42 14.5% 14.5%
3940]Agent Key, Per Agenl 14.5% 14.5%
3941]Month to Month GE 225 BAGMC | § 0.10 14.5% 145%
3942]12 Month GE2267  |saGMC | § 0.05 14.6% 14.5%
394324 Monih GE2257  [BQGMC | § 0.05 14.6% 14.5%
3944} 368 Month GE2257 _ [BQGMC | $ 005 145% 145%
3845]48 Month GE2257  [BQGMC | 8 005 14.5% 14.5%
3948]60 Monin ~ GE2257 _ |BQGMC | $ 0905 1 14.5% 145% ]
3947]Attendemt Console to ACD, Per Console 14.5% 145%
3948|Month to Monih GE2267  [BQGMD | § 2.50 14.5% 14.5%
3948112 Month GE2257  [BOGMD | 8 200 145% 148%
3950]24 Month GE2257  |BQGMD | 9 200 14.5% 14.6%
3051]36 Month GE2257 |saGMD |$ 200 145% 14.5%
3952{48 Month GE2257  |BaGMD | $ 2.00 14.5% 14.5%
3953]60 Month GE 22.6.7 [sagmD | 8 200 14.5% 14.5%
nulan Transfer with Time, Per ACD Group 14.6% 145%
3955]Month to Month GE 2257 |sacmF |'s 2.50 145% 145%
3956}12 Month GE 2257 |paGMF | $ 2.00 14.5% 14.5%
3967]24 Month GE2257 _ |BQGMF | 9§ 200 14.5% 14.5%
3058196 Month GE2257  [BQGMF | § 2.00 14.6% 145%
13855148 Month GE2257 _ |BOGMF | 3§ 2.00 14.5% 145%
398060 Month GE2257 |BQGMF |8 2,00 146% 14.6%
194 1]Controllad Interflow, per ACD Group GE 225.7 14.5% 14.6%
3982]Month to Month GE2257  |BOGMH | § 6.00 14.5% 14.5%
3963}12 Monih “ - GE2257  |BQGMH |$ 5.00 145% 145%
[3984]24 Monin GE2257  |eaGMH | ¢ 5.00 145% 14.5%
3965]36 Monih GE2257  |BQGMH | § 5.00 145% 145%
3966]48 Monih GE2257 _ |BQGMH | § 5.00 145% 14.5%
3967160 Month GE2257  {pacmH | $ 6.00 14.5% 14.5%

Whare the tariff and this matrix confiict on service name, cite, USOC, or retall price, refer to the tariff.

For rates’ cross-referenced in tho teriff, ses individua! tariff section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F a | #u 1 1 J T K L M N
SWBT WHOLESALE
1 star ARKANSAS SWBT RETAIL RATE Offered Discount
Monthly SVC CHG | PERUSE] MINUTE | Message | Mieage Non-
2 JSWBT Service Neme TARIFF CITE usoc Recunving INRC Charge Charge Charge Charge | Recurring | recuming Comments

3966]Non-Recurring Charges 74.6% 14.6%

Agent Key, Per Agent Attendant Console to ACD,
38894Per Console _ $ 420 14.5% 14.5%
3870 Call Agent Key. Per Agen| s 4.20 14.5% 14.5%
[3974|Cali Teansfer with Time, Per Agent 80GOT $ 8.30 14.5% 14.5%
1972) — 420 14.5% 14.5%
3973{Controtied Interflow, per ACD System BQGMG L 8.30 14.5% 14.5%
3974] ] 420 14.5% 145%

Dispiay Agent Summary Key, Per ACD
3876} Supervisor 14.6% 145%
3978]Month 1o Month GE2257 BAGMK | 8 0.15 14.5% 14.5%
3977]12 Month GE2257  |BQGMK | 8 0.90 14.5% 14.5%
3978]24 Month GE2257 _ |BQGMK | § 0.10 14.5% 14.5%
3979]36 Month GE 22.6.7 |sagMK | 8 0.10 B B 145% | 145%
3980J48 Month ) . GE2257  lsacmk |8 0.10 145% | 148% -
398160 Monih GE2257  [BGGMK | 8 0.10 14.6% 14.6%
3982{Emergency Key, Per Agent 14.5% 14.5%
3983]Month 1o Month GE2257  |pQGMM | § 1.50 14.5% 14.5%
3984] 12 Month GE2257 _ [BQGMM [ § 1.25 14.5% 14.5%
30888]24 Monih GE2257  {BQGMM | § 1.28 14.5% 14.5%
3986]38 Month GE2257  |8QGMM | § 1.25 14.5% 14.5%
3987]48 Month GE2257 [BaGMM | $ 1.25 [ 14.5% 14.5%
3988]60 Month GE2257  |paGMM | § 125 145% 145%
3989 Enhanced Group Stalus Display, Per System | . 14.5% 14.5%
3990]Month to Month GE 2257 BAGMN | § 6.00 1 1a5% 14.5%
3991]12 Month j GE2257 BQGMN | § 5.00 1 145% 14.6%
398724 Month GE 225.7 BQGMN |'$ 5.00 _ 14.5% 14.5%
3993}36 Month B GE 22.5.7 BQGMN | $ 5.00 14.5% 14.5% 7]
399446 Month GE2267 _ |BOGMN | § .00 B 14.5% 14.5%
3998]60 Month GE2257 [BOGMN |'$ 5.00 14.5% 14.5%
3998]Forced Agent Avaitabiiity, Per System 14.5% 14.5%
3997 Month to Month GE2257  |BQGMO | § 6.00 145% 14.5%
3998]12 Month GE2257  [BQGMO | § 5.00 14.5% 14.5%
3999]24 Month GE2257 |BQGMO [ § 5.00 14.6% 14.5%
4000]38 Month GE 225.7 {sacmo | 8 5.00 14.5% 14.5% _
4001}48 Month GE2257  |saGMO | 8 5.00 14.5% 14.5%
400260 Morth GE2287  [BQGMO | § 5.00 14.5% 14.5%
Aooslmeaséd MIS Links, Per MIS Link | 14.5% 14.5%
4004]Month to Month GE2257 |pacma | 21.00 14.5% 14.5%
4008' 12 Month GE2287 [paGma | § 20.00 ~ 14.5% 14.5%
4008}24 Month T GE2267 _ |sagma | § 20.00 T 14.5% 14.5%
4007138 Month GE2257  |BaGMQ | § 20.00 14.5% 145%
4008]48 Month GE2257  [saGma | § 20.00 14.5% 14.5%
4009]60 Month GE 2257 BAGMQ | $ 20.00 14.5% 145%
4010]Non-Recurring Charges 14.5% 14.5%

Display Agent Summery Key, Per ACD
4011|Supervisor $ 420 14.5% 14.5%
[4012|Emergency Key, Per System BQGML $ 49685 14.5% 14.5%
4013] s 4.20 14.5% 145%
4014]Enhanced Group Stalus Display, Per System $ 4.20 14.6% 14.5%

Where the tartif and this matrix conflict on service name, clte, USOC, or retall price, refer to the tariff,

For rates that are cross-referenced in the tariff, see Individual tar¥f section.
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